HOLY FAMILY PARISH, 777 Valetta St., London, ON N6H 2Y9
Ph. (519) 472-0057 ♦ www.holyfamilylondon.ca

SATURDAY: 5:00 p.m.
SUNDAY: 8:30 a.m., 11:00 a.m.;
and 2:00 p.m.

Dear friends of Holy Family Parish,
Our chief shepherd, Bishop Fabbro, along with the Provincial Health authorities, have given places of worship permission
to open their doors to their congregations. We rejoice with that very good news! Along with these permissions comes the
responsibility of church leaders to ensure that all who come for worship will be safe from the spread of COVID-19 during
their brief stay in our buildings. We take that responsibility very seriously.
The first public masses to be celebrated here at Holy Family will take place on the weekend of July 4/5. Until then, we are
preparing carefully for that weekend, including the purchase of sanitizing materials, protective masks, and the training of
hospitality ministers, staff and other volunteers. We have determined that the ‘safe’ number of occupants within our
worship space, with due diligence to social distancing, will provide access to only 50 participants per mass. The live
streaming of Sunday Eucharist is now a permanent ministry of Holy Family. Everyone who is either not able, because of
building social distancing limitations or health care concerns, will be well served through our online presence. We will
always be connected with you, and at your service
when you have need.
Please find, below, various pieces of information
regarding our return to the building for mass. We
recognize that, for some, we will still not be together
for quite some time. We pray and hope and plan for
the best. We are one in the Lord, who is with us
despite separation and human barriers.
Devotedly yours in the Lord,
Fr. Bob Remark

We are so very encouraged to be able to gather again as a faith community!
It does however come with some new measures and practices.

Weekend Masses will begin to be celebrated on
Saturday at 5:00 p.m.
and Sunday at 8:30 a.m., 11:00 a.m. and 2:00 p.m.
For the sake of both fairness, and capacity control, attendance at WEEKEND MASS IS BY
RESERVATION ONLY. As a result of provincial guidelines, we are extremely limited to the number of
parishioners at one time. We respectively request that you only book one Mass per month at this point
so that as many different people as possible may attend. The first 50 people/families (total number to
attend) who pre-register for a specific Mass will be permitted entry. Masses will be filled on a first
come, first served basis. Please remember that Bishop Fabbro has extended the dispensation for Sunday
Mass. Reservations can be made via our website at www.holyfamilylondon.ca starting Monday,
June 29. Each Mass will have a ‘ticketing’ component to it through a company called Evenbrite. If you do
not have access to the internet, you may call the parish at (519) 472-0057 and ask one of our secretaries
(Claudette, ext, # 222 or Kelly, ext. 201)to reserve on your behalf, if there is room available. We request
that you not call if you have on-line access. Once you have booked your ticket on-line, you will receive a
confirmation of your reservation for Mass via email OR by a verbal confirmation if calling into the office.
If you reserve, all members of your reservation must enter the building together. Also, please ensure that
you do attend as you may be denying that space to someone else. If you are unable to keep your
reservation, please notify us.
For the safety of our seniors, the Senior’s Bus on Sunday will NOT be operating until further notice.
They will have reduced capacity for physical distancing, so alternate arrangements may have to be made.
Please take a moment to read the following guidelines related to attending Masses at Holy Family
Parish at this time:
Before you leave home:
At the direction of the Province and for the safety and protection of others:
♦ DO NOT attend Mass if you are feeling unwell
♦ DO NOT attend Mass if you have been outside of Ontario in the past 2 weeks.
♦ DO NOT attend Mass if you have been exposed to someone with COVID-19 or have been asked to
self-isolate in the past 2 weeks.
♦ IF YOU ARE 65 or older, especially if you have pre-existing health conditions, please consider joining
us via our live streamed Mass through YouTube. Follow the link on the parish website at
www.holyfamilylondon.ca
♦ Bring your own hand sanitizer and mask
When you arrive for Weekend Mass: Doors will open 45 minutes before Mass time on weekends.
We will begin to admit people at 4:15 p.m. on Saturdays for the 5:00 p.m. Mass and 7:45 a.m., 10:15 a.m.
and 1:15 p.m. respectively on Sundays for the 8:30 a.m., 11:00 a.m. and 2:00 p.m. Masses.. Please take
that into consideration when planning your arrival. We will do our best to seat you in a preferred area but
note that specific seating CANNOT BE GUARANTEED. People who arrive to attend Mass and
have not reserved will NOT be permitted to attend the Mass unless there is available space at that
Mass. We apologize for this inconvenience.

You are required to:
♦ maintain your 2 metre physical distancing from others not in your household. Follow the
markings in the parking lot and church and listen clearly to the directions of the Hospitality Team
members.
♦ sanitize your hands upon entry
♦ ONLY the handicapped washrooms across from the elevator and the vestry washroom will
be available for emergency use ONLY. Please ensure you have taken that into consideration
before arriving. Children MUST be accompanied by an adult if using the washroom.
♦ It is strongly advised and recommended by both the Middlesex London Health Unit and the
Diocese of London that a mask is worn at all times in the building. Please bring your own mask. As
well, one-time-use masks will be made available as well as cloth masks that our quilters have sewn.
We ask that you consider a free will donation to our St. Vincent de Paul Society for these cloth
masks. A donation box will be made available for these donations.
♦ Wear your mask throughout Mass (except when receiving Holy Communion).
♦ Follow the directions of our Hospitality Ministers at all times and be courteous to them as they
escort you to your seats. Do not change pews once you’ve been seated.
♦ No physical contact, except with members of your own household, during the sign of peace.
♦ No use of hymnals will occur during the Mass, in an effort to minimize risk of contamination.
♦ If an elevator is required, the Hospitality Ministers will accompany you. ONLY one person is
allowed on the elevator at a time unless an assistant is required. Please use hand sanitizer
before entering the elevator.
♦ Immediately after Mass, depart from the same sets of doors at the direction of the Hospitality
Ministers. Please do no loiter in the parking lot on the grounds.
Receiving Holy Communion:
♦ Following the direction of the Hospitality Minister, movement will be at two metre intervals and
explained prior to Communion at each Mass.
♦ Individuals and entire sections will move to communion before a section beside is permitted.
♦ Receive the Host in your hand ONLY.
♦ After you receive the host, take one step to the side to the marked spot, remove the strap from one
ear of your mask and consume the Host.
♦ Replace the mask over your face and nose.
♦ Return to your seat following the direction of the Hospitality Ministers.
After Mass:
♦ Gather all personal items.
♦ Follow the guidance of the Hospitality Minister when you leave your pew and leave from the north
parking lot exit ONLY. The Valetta St. entrance will remain CLOSED.
♦ Do not congregate outside the doors or in the parking lots.
♦ Do not remove your mask until you have left the building.
A message from Bishop Fabbro and a demonstration video about attending Mass can be found on
our parish website.
Weekday Masses will resume at a later date (PHASE 2) as we become familiar and
more comfortable with making sure we are keeping you and our priests safe. Meanwhile
join us for our on-line live-streamed weekday Masses Tuesday through to Friday by
going to our YouTube Channel - Holy Family Parish.
We will forego the Offertory during Mass but have available a special Sunday Offertory donation drop
box in the narthex for you to drop your collection envelope into AFTER MASS ONLY. Alternatively,
♦ the Givepoint machine is available in the narthex or
♦ kindly use Interac e-transfer or
♦ mobile giving by scanning this QR code and following the prompts.

The Sacrament of Reconciliation will be available with our priests on
Saturdays beginning July 4, at 11:00 a.m. Our new procedure to allow for
social distancing and a confidential space will be as follows...
♦ Fr. Bob’s confessional will be in the Mother of Peace Room
♦ Fr. Glen’s confessional will be in the St. Francis of Assisi Room
♦ Volunteers will be directing the line up to both new confessional locations.
♦ For Fr. Bob’s confessional, you will be directed into the Mother of Peace Room from the parking lot
entrance for your confession and then exit out the back of that room to the parking lot.
♦ For Fr. Glen’s confessional, you will be directed to the St. Francis of Assisi Room, down the ramp
towards the kitchen and then to the right, entering this room for confession and exiting when finished
out the hall door to the parking lot. (If you have accessibility issues exiting through this door, please
advise the volunteers and we’d be happy to accommodate you.)
While our parish staff will attempt to take appropriate precautions consistent with the advice of public
health authorities, parishioners and guests should understand that they assume the risk of contracting
COVID-19 any time they enter a public space since such precautions do not eliminate the risk of
infection. Parishioners will always be the first priority. We will strive to communicate clearly and
frequently to ensure we are doing all that we can to safeguard your health and to always support and
prioritize your spiritual welfare.
As always, remember to check the parish website regularly for updates. Directives and
procedures are expected to change regularly. Also, please register!
We are joyous that we will be able to join together in celebrating our Faith in community. We continue to
pray for those who are not able or at all uncomfortable in being physically present and we do hold hope
for a return to a more ‘normal’ gathering, socializing and schedule.

